
Quality Assurance Division 
Licensing and Residential/Continuum Monitoring Contacts by Region 

 
 
 

 
 
 
 
 
 
 
  

Davidson 
 

Linda McLesky 
Licensing 

615-532-5642 
 

Johnnie Tinker 
Residential Monitoring 

615-741-5278 

Mid-Cumberland 
 

Linda McLesky 
Licensing 

615-532-5642 
 

Deidre Young 
Residential Monitoring 

615-532-5648 
 

Northwest 
 

Debbie Childress 
Licensing 

615-253-6976 
 

Diana Merchant 
Residential Monitoring 

615-741-9867 
 

Shelby County 
 

Barbara Maners 
Licensing 

615-532-2265 
 

Diana Merchant 
Residential Monitoring 

615-741-9867 

Southwest 
 

Debbie Childress 
Licensing 

615-253-6976 
 

Diana Merchant 
Residential Monitoring 

615-741-9867 

South Central 
 

Debbie Childress 
Licensing 

615-253-6976 
 

Arlene Martin Norman 
Residential Monitoring 

615-532-5613 

Southeast 
 

Joan Cashmere 
Licensing 

615-532-7296 
 

Johnnie Tinker 
Residential Monitoring 

615-741-5278 

Hamilton County 
 

Joan Cashmere 
Licensing 

615-532-7296 
 

Arlene Martin Norman 
Residential Monitoring 

615-532-5613 

Upper Cumberland 
 

Joan Cashmere 
Licensing 

615-532-7296 
 

Johnnie Tinker 
Residential Monitoring 

615-741-5278 

East Tennessee 
 

Jane Petty 
Licensing 

615-532-5643 
 

Deidre Young 
Residential Monitoring 

615-532-5648 
 

Knox County 
 

Jane Petty 
Licensing 

615-532-5643 
 

Arlene Martin Norman 
Residential Monitoring 

615-532-5613 

Northeast 
 

Jane Petty 
Licensing 

615-532-5643 
 

Deidre Young 
Residential Monitoring 

615-532-5648 
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